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SAIL SURAKSHA - SAIL ORDER BOOKING PORTAL

URL: https://www.sailsteelonline.com/
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https://www.sailsteelonline.com/

Logo & Branding

Process: Walk Through Of SAIL SURAKSHA

& SAIL SURAKSHA - SAIL Steel /S2
@ sailsteelonline.com

Welcome to SAIL online store !

Customer Support

Home Page Menu

|
i
1
A 4

. Support: 033-40908900

B4 support@sailsteelonline.cpm

Engage Better 2019

Ab Nishchint
Ho Jayein

Account

HOME ABOUT US

CONTACT Us POLICIES USEFUL LINKS

Home Page

PP e

" Bend SeQR

@ Resistant to breakage even
when bent and re-bent

€ Convenient to transportin
small vehicles

@ Easier for on-site usage
€ Saves labour hours

junction
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Account Menu
for
Registration &
Login

Changing
Banners




Process: Walk Through Of SAIL SURAKSHA Junction
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Customer Registration Page To Create New Account

AP SAIL SURAKSHA - SAIL Steel /54 > + — >

<

sailsteelonline.com/registration b g @ H

c a
SAIL -
suRAKsHA HOME ABOUT US CONTACT US POLICIES USEFUL LINKS -

Home ~ Registration

First Name ~ Last Mame

- -
Email Mobile
Address Line 1~ Address Line =

Address Line 3 Country' Fill in all the
| | [eoumny- = J---, ------------------------- mandatory details

1
2 . 1 . .
Fostat code oA I and Click Register
| | [ P
‘ 1 |
1
GST I
'l
L)
L
3
Ll
1
1
- - I
Password Confirm Password 1
|| I
']
1
Agree With Terms Of Use Already Have An A¢:=:ount?
Agree With Privacy Policies

g

Agree With Disclaimer

<]

Agree With Terms & Conditions

1
1
1
l
---------------------------- a &
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REGISTER




Process: Walk Through Of SAIL SURAKSHA

Registered Customer Login Page

junction

innowating for outcomes

1. Login Via Email
SAIL

SURAKSHA&

Home / Login

>
4 )

Email "

HOME ABOUTUS CONTACT US POLICIES USEFUL LINKS =

- CREATE NEW ACCOUNT

Signup And You'll Be Able To

Default login via
Registered email id
and password.

samikhya sharma@mjunction.in

@ View Online Order Status o e e e o e e o e o e e e

w
Your Password

e

4. ——————————

Forgot Password?)

(# Quick Buy Products

CREATE ACCOUNT

Login Via OTP in
registered Phone

number is available.
Click here

&4 Receive Order And Exclusive News Update

click Login

Enter Credentials and

In case password is
misplaced, click here.

Engage Betier 2019 T T e



Process: Walk Through Of SAIL SURAKSHA

junction

innovating for autcomes

Registered Customer Login Page

2. Login Via OTP

A SAIL SURAKSHA - SAIL Steel /54 X +

&« C @ sailsteelonline.com/login

SAIL -
SURAKSHA

HOME ABOUT US CONTACT US POLICIES USEFUL LINKS -

Home / Login

LOGIN

CREATE NEW ACCOUNT

Mobile " ) Signup And You'll Be Able To
9830422814 e mmm—
= @ MiawQnling Order SIatus — — — — — — — — =
Login With Email
£ Receive Order And Exclusive News Update
SEND OTP
) [# Quick Buy Products

ABOUT SAIL

CREATE ACCOUNT

Login Option with Mobile
No. & OTP

Enter registered Phone
number

Click Send OTP

Steel Authority of India Limited is an Indian state-owned steel making company based in

Engage Better 2019




Process: Walk Through Of SAIL SURAKSHA Junction

innovating for autcomes

Registered Customer Login Page

3. Forgot Password

Welcome to SAIL online store ! . Support: 033-40908g900 support@sailsteelonline.com Account

SAIL '

su RAKSHA HOME ABOUTUS CONTACT Us POLICIES USEFUL LINKS =

FORGOT PASSWORD
E-MAIL . 0 -
' S L Enter Registered email id
| samikhya.sharmagmjunction.in r
SUBMIT Click Submit

Default password will be
sent to the email

ABOUT SAIL

Steel Authority of India Limited is an Indian state-owned steel making company based in
Delhi, India. It is a public sector undertakin >d and operated by the

AT T BRI AN T IE] with an annual turnover of INR 66,267 Crore for fiscal year 2018-1g.
Incorporated on 24 January 1974, SAIL has 68,742z employees.

Engage Better 2019



Process: Walk Through Of SAIL SURAKSHA

Selection Menu of State & District on Home Page

AP SAIL SURAKSHA - SAIL Steel /S& X S

<«

& sailsteelonline.com

c
SAIL 1
suRAKs“A HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS

Home / Products

r

Bihar Banka - Q SEARCH

(

-- State -~

Search

. sroduct name or dest a
Andaman & Nicobar Islands ——— -
ke PraaEeh tchiby product name or description

Arunachal Pradesh
CATEGORIES

7| Assam

Chandigarh S

TMT BAR

ADD TO CART GO TO CART

AP SAIL SURAKSHA - SAIL Steel /SA X +

<«

@ sailsteelonline.com

Cc
SAIL {
suRAKs"A HOME ABOUT UsS MY ORDERS CONTACT Us POLICIES USEFUL LINKS

WGTIQ iop Now 1 ?’,‘ \)

Home / Products

- ﬂanka ) Q SEARCH
[ ]

-- District --

Bihar

You can Search b R
Araria

T |~ S ———— -l
em—— ¢ -

—— PRODUC

Begusarai

Bhagalpur

Bhojpur )

ADD TO CART GO TO CART

junction

innovating for autcomes

Selection of State & District is
first & mandatory step on home
page before proceeding to
product selection as the product
pricing is linked to state &
district

Engage Better 2019 _



Process: Walk Through Of SAIL SURAKSHA Junction

innowating for outcomes

Product Catalogue

A SAILSURAKSHA - SAIL Steel /52 X =+ — X
&« & i sailsteelonline.com W @
SAIL -
SURAKSHA HOME  ABOUTUS MY ORDERS  CONTACTUS  POLICIES  USEFUL LINKS =
: “ TMT EBEAK
Add to Cart
lelll &
Go to Cart
Results: 1 - 5 of 5 items
Quantity
r ---------- .
SAIL SeQR 8MM Quantity” ! selection
T™TBAR e e g e 4
300 VIEW
SAIL SeQR 1S 1786 - 2008
T 277.00 per piece
Once
quantities are
selected
SAIL SeQR 10MM Quantity” against SKU(S)
TMT BAR
o and add to cart
SAIL SeQR 15 1786 - 2008 .
button is
X 418.00 per piece .
pere «/ Product added to cart successfully. clicked. A pop-
up
confirmation is
displayed

Engage Betier 2019 S T
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Process: Walk Through Of SAIL SURAKSHA Junction

Cart Icon in Home Page

# SAIL SURAKSHA - SAIL Steel /S& X =+ — =
< C @& sailsteelonline.com r @
SAIL B
suRAKSHA HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS = ---: Clle on the
: R f _ _ — b———a Cartafter item

l’:rl.::‘have'l product(s) in your shopping SeleCthH
SAIL SeQR 8MM A dropdown
300X = 277.00 provides cart

Results: 1 - 5 of 5 items summary with

Subtotal: ¥ 83100 P 2 buttons for

{3 - »
Civem | oo view bag’ and

TMT BAR “checkout”

SAIL SeQR 15 1786 - 2008

X 277.00 per piece

SAIL SeQR 10MM

TMT BAR
VIEW

SAIL SeQR 15 1786 - 2008
X 418.00 per piece

Engage Betier 2019 U e TS T



Process: Walk Through Of SAIL SURAKSHA Junction

innowating for outcomes

Cart Page
. A = * "
‘g SAIL SURAKSHA - SAIL Steel /SA X —+ u Quantltles Of
<« (& @ sailsteelonline.com/cart b e _@ : Selected products
; .
SAIL ! . can be changed in
SURAKSHA HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS ] Cart
- !
Home / Cart i Click on the
1
: “Update Cart”
: m==%==- button once
I . quantities have
REMOVE PRODUCT NAME PRODUCT DESCRIPTION QUANTITY UNIT PRICE IsupTOTAL I
' : been changed
1 1
I
& SAIL SeQR 8MM SAIL SeQR IS 1786 - 2008 300 e ——F27700 — = = = = — — — — — — — X 83,100.00 i
I
I
I
[ CONTINUE SHOPPING }———————————______________________________I [ UPDATE CART }-————J
1
i To add other products
1 .
---------------------------------------- = to the cartclick on
. « . . ”
Material cost, Subtotal 83 100.00 Continue Shopping
convenience chargeand [ Ittt Convenience charge¥  281.90
e TR
PROCEED TO CHECKOUT [N b i 1
1
1
. . Checkout with your Address 1 Click on
Important information on Payment gateway charges will be charged 1 “
additional PG charges, N additionally. : Proceed To
____________________________ Transport charge extra will be charged lmmm==== Checkout” to
transport charges & MOV additionally.
is dlsplayed Minimum Order Amount should be: ¥ 20,000.00 move to
- checkout page

Engage Betier 2019 U= TS i



Process: Walk Through Of SAIL SURAKSHA Junction

innowating for outcomes

Checkout Page - Shipping Information

A SAIL SURAKSHA - SAIL Steel /SA X = =+ - %
& — C 8 sailsteelonline.com/checkout g @
SURAKSHA HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS ) The shipping address
. can vary from
— customer’s address
[# Contact Information .
ﬂ SHIPPING INFORMATION o ) ent.ered (.1ur1ng o
[# Shipping Information registration. All shipping
[ Order Review : addresses are stored in
I " : n “
- * Address Line 2 [ Payment Information= Address” List” in My
Address Line 1 ‘ : Account” page for future
EFEW | € mmmmmmm—m————= = it
AXsSXSAA ‘ reference, editing &
reorders
Address Line 3 Country *
dicyj ‘ o y
s State & District as
selected in home page
State District is auto populated and
s = e L e e e car.mot be ch.anged.
This feature is enabled
g for district-wise
Postal Code ..
pricing
200008 | pETTTTEETEEEEEEEEEEEEEEEEEmEEmmmmm—— H

Pin Code is a
mandatory field
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Process: Walk Through Of SAIL SURAKSHA Junction

Checkout Page - Order Review

# SAIL SURAKSHA - SAIL Steel /SA X + — *
<« (& @ sailsteelonline.com/checkout b @
SAIL B
suuKSHA HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS -
[ |
[# Contact Information
ﬂ SHIPPING INFORMATION
[# shipping Information
ﬂ [# Order Review
ORDER REVIEW
[# Payment Information
@ \
PFL(;[::JECT PRODUCT DESCRIPTION QUANTITY UNIT PRICE SUBTOTAL :
A final summary of
i .
SAIL i product details,
SeQR SAIL SeQR IS 1786 - 2008 300 ¥ 277.00 7 83,100.00 I quantities selected,
8MM H .
G J i unit price, product-
1 .
Subtotal T 83,100.00 :' __________________ wise subtotal, total
Conveniencecharge T281900_ ______________ 1 material cost,
Grand Total ¥83,381.90 .
convenience Charge
PREVIOUS ﬂ & grand total is
displayed for

’ review
ﬂ PAYMENT INFORMATION
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Process: Walk Through Of SAIL SURAKSHA

Checkout Page - Payment Gateway

A SAIL SURAKSHA - SAIL Steel /SA X = =+ - X
& —- C 8 sailsteelonline.com/checkout Q % @
SAIL : *
SURAKSHA HOME  ABOUTUS  MYORDERS  CONTACTUS  POLICIES  USEFUL LINKS -
Net By Select preferred
bank/channel by
Credit Card @ STATE BANK OF O ICICI BANK O AXIS BANK clicking on ‘Fhe .
INDIA corresponding radio

---------- . button

| oo amrm [EHINT

: O PUNJAB O HDFCBANK O YESBANK .

I American Express NATIONAL BANK On selection of

i preferred

: ; A A v
All available payment \Uniﬁed Paymentlnterface(UPlJ oo of i : e bank/channel,
options are provided. O BANKOF INDIA O BANKOF O CANARABANK additional amount of
. MAHARASHTRA )
Clicking on the PG charges is
preferred option opens - [ s | Indusind Bank displayed
the various O CENTRALBANK O CSBBANK O INDUSIND BANK

banks/channels listed
under the option

OF INDIA

® @ kotak
N v, Kotak Mahindra Bank

O UNITED BANK O KOTAK

ot dw

Lo nase

O UCOBANK

¥18.88 Payment Gateway Charge Will Be Charged Additionally.

PAY NOW = e e e il bl ke "

On selection of
preferred bank for
payment, clicking on
“Pay Now” will
redirect the customer
to the selected bank’s




Process: Walk Through Of SAIL SURAKSHA (11/11) Junction

innovating for autcomes

My Orders

A SAIL SURAKSHA - SAIL Steel /SA4 X  New Tab x | +
- c @ sailsteelonline.com/myaccount/orders
SURAKSHA HOME ABOUT US MY ORDERS CONTACT US POLICIES USEFUL LINKS -

Home / My Account / My Orders

Order status reflects
various stages from
order to fulfilment.

_‘ M ACCOUNT == = = === === === Payment status
o o e . o e MY ORDERS 1
: : shows success or
I .
C l 1D TYPE TOTAL DATE [ STATUS pSA':'(AMTlEJr;T]‘ ___________________ .! ~ M:Account fallure Of payment
ustomer can see list A Change Password ;
_ -~ e s agalnst any order
of his past orders :
sth VIEW MORE 1My Orders
here #412 % 27,412.85 Nov.2oz20 Open Success
02:52 pm CANCEL F— i i
i
4th 1
#405 T 27,749.54 Nov.2oz20 Open Failed VIEW MORE :
06:04 pm 1
i
4th 1
#404 X 27,405.77 Nov,2020 Open Failed VIEW MORE 1 CuStomer can Cancel
06:02 pm . an order from this
1
il i page. However such
#403 X 50.68 ?:\;jc;’zr: Delivered Success VIEW MORE :_ _____________ cancellations are

possible from front-
end only till the order
has not been marked
“ready for dispatch”




Process: Stages Of Order Life Cycle Junction

innowating for outcomes

* Open: Order initiated but payment in progress / pending /failed
* Accepted: Order payment done and successfully received. SMS & email trigger to customer

* Ready to Dispatch: RMO/distributor started processing of order. No further order cancellation by customer
from portal

« Dispatched: RMO/distributor marked order processed by dealer. SMS & email trigger to customer
* Delivered: RMO/distributor marked as order delivered by dealer. SMS & email trigger to customer
* Close: Call-centre confirms order successfully delivered. Payment to dealer initiated

* Cancelled: Order cancelled and refund initiated to customer. SMS & email trigger to customer

Engage Betier 2018 S O TTEE e
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Thank You




