
SAIL SURAKSHA – SAIL ORDER BOOKING PORTAL

URL: https://www.sailsteelonline.com/

https://www.sailsteelonline.com/
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Process: Walk Through Of SAIL SURAKSHA 

Logo & Branding Customer Support Home Page Menu

Changing 
Banners

Home Page

Account Menu 
for 

Registration & 
Login
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Customer Registration Page To Create New Account 

Process: Walk Through Of SAIL SURAKSHA 

Fill in all the 
mandatory details 
and Click Register
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Default login via 
Registered email id 
and password.

Enter Credentials and 
click Login

Process: Walk Through Of SAIL SURAKSHA 

Registered Customer Login Page

1. Login Via Email

Login Via OTP in 
registered Phone 
number is available.
Click here

In case password is 
misplaced, click here.
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Login Option with Mobile 
No. & OTP

Enter registered Phone 
number

Click Send OTP

Process: Walk Through Of SAIL SURAKSHA

Registered Customer Login Page

2. Login Via OTP
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Enter Registered email id

Click Submit

Default password will be 
sent to the email

Process: Walk Through Of SAIL SURAKSHA

Registered Customer Login Page

3. Forgot Password
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Selection Menu of State & District on Home Page 

Selection of State & District is 
first & mandatory step on home 
page before proceeding to 
product selection as the product 
pricing is linked to state & 
district

Process: Walk Through Of SAIL SURAKSHA
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Product Catalogue

Quantity 
selection

Add to Cart
&
Go to Cart

Once 
quantities are 
selected 
against SKU(s) 
and add to cart 
button is 
clicked. A pop-
up 
confirmation is 
displayed

Process: Walk Through Of SAIL SURAKSHA 
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Cart Icon in Home Page

A dropdown 
provides cart 
summary with 
2 buttons for 
“view bag” and 
“checkout”

Click on the 
Cart after item 
selection

Process: Walk Through Of SAIL SURAKSHA
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Cart Page

To add other products 
to the cart click on 
“Continue Shopping”

Quantities of 
Selected products 
can be changed in 
Cart

Click on the 
“Update Cart” 
button once 
quantities have 
been changed

Click on 
“Proceed To 
Checkout” to 
move to 
checkout page

Material cost, 
convenience charge and 
total cost are 
summarized

Important information on 
additional PG charges, 
transport charges & MOV 
is displayed 

Process: Walk Through Of SAIL SURAKSHA
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Checkout Page – Shipping Information

State & District as 
selected in home page 
is auto populated and 
cannot be changed. 
This feature is enabled 
for district-wise 
pricing  

The shipping address 
can vary from 
customer’s address 
entered during 
registration. All shipping 
addresses are stored in 
“Address List” in “My 
Account” page for future 
reference, editing & 
reorders

Pin Code is a 
mandatory field

Process: Walk Through Of SAIL SURAKSHA
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Checkout Page – Order Review

A final summary of 
product details, 
quantities selected, 
unit price, product-
wise subtotal, total 
material cost, 
convenience charge 
& grand total is 
displayed for 
review

Process: Walk Through Of SAIL SURAKSHA
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Checkout Page – Payment Gateway

All available payment 
options are provided. 

Clicking on the 
preferred option opens 

the various 
banks/channels listed 

under the option

Select preferred 
bank/channel by 
clicking on the 
corresponding radio 
button

On selection of 
preferred 
bank/channel, 
additional amount of 
PG charges is 
displayed

On selection of 
preferred bank for 
payment, clicking on 
“Pay Now” will 
redirect the customer 
to the selected bank’s  
website

Process: Walk Through Of SAIL SURAKSHA
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My Orders

Customer can see list 
of his past orders 
here

Order status reflects 
various stages from 
order to fulfilment. 
Payment status 
shows success or 
failure of payment 
against any order

Customer can cancel 
an order from this 
page. However such 
cancellations are 
possible from front-
end only till the order 
has not been marked 
“ready for dispatch”

Process: Walk Through Of SAIL SURAKSHA (11/11)
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• Open: Order initiated but payment in progress / pending /failed

• Accepted: Order payment done and successfully received. SMS & email trigger to customer

• Ready to Dispatch: RMO/distributor started processing of order. No further order cancellation by customer
from portal

• Dispatched: RMO/distributor marked order processed by dealer. SMS & email trigger to customer

• Delivered: RMO/distributor marked as order delivered by dealer. SMS & email trigger to customer

• Close: Call-centre confirms order successfully delivered. Payment to dealer initiated

• Cancelled: Order cancelled and refund initiated to customer. SMS & email trigger to customer

Process: Stages Of Order Life Cycle
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Thank You


